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1. BBepeHue

1.1. Yto Takoe CornawieHmne o KOpNOpPaTUBHOM JIMLLEH3UPOBaHNN

CornatueHve o0 KOpNopaTMBHOM NNLEH3NPOBAHUN — 3TO YAOOHbBIN U TMBKNI MHCTPYMEHT, KOTOPbIN
Softline npeanaraet csBouMm KiaveHTam pgna npuobpeTeHna LWMPOKOro cnektpa [lpoaykTos
poccuincknx MpaBoobnagatenen, BOCTpeboOBaHHbIX B Nt060MN OpraHm3aLumm: oGUCHOro, CepBEPHOro,
06/1a4HOro 1 MHOro KOPMOPaTUBHOIO NMPOrPaMMHOro obecrneyeHuns, a TakKe Pa3INYHbIX YCAYT.

KntoueBo 0COHEHHOCTbIO 3TOr0 MHCTPYMEHTa ABAAETCS BO3MOXHOCTb NpuvobpeTtaTb NpakTMyecku
ntobbie MpoaykTbl, HEOBXOANMBIE OpraHN3aLMAM Pa3IMYHOIO YPOBHSA Yepes efMHOe COornalleHme
6e3 HeobXxOoAMMOCTM 3ak/tovaTb MHOXECTBO pPa3/IMYHbIX JOTOBOPOB C KaXAbiM OTAE/bHbIM
MpaBoobnasatenem nam ero ANCTPMObHOTOPaMM.

1.2. Crpykrypa CornaweHms o KOpNopaTMBHOM JINLLEH3UPOBaHUMN

CornalleHve O KOPMOpPaTUBHOM JIMLEH3NPOBAHNN MpeACTaBafeT cobon JOroBOp, 3ak/itovaembil
mexay KnneHtom un Softline, 3akpennsrowmin OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnmeHtom MpoayKToB.

Kaxabii MpaBoobnasatens npeaycmMaTpuBaeT UHAMBUAYaAsbHblIE OCOBEHHOCTVM MpPUOBpPEeTeHNs u
ncnonb3oBaHus ero  [MpoaykToB. Bce Takme 0OCOBEHHOCTM MO  KaXAoOMy  OTAE/bHOMY
MpaBoobnagatento n [MpoaykTy nepeuncieHbl B AOMOJHUTENbHBLIX JAOKYMEHTAX, KOTOpble B
COBOKYMHOCTU ABAAOTCA «[MOANTUKON NWLLEH3UPOBaHWSA» N pPa3MeLLeHbl Ha OobULMaNbHOM cawiTe
Softline no aapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaH I'IporpaM|vla npeI/IMyLIJ'eCTB BXOAWUT B COCTaB Monntmnkn JIMUEH3NPOBaHUA. OCHOBHO/A LUenbro
AOKYMEHTa ABNAeTCA OnNnCaHne npaBu noayyeHna CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrteune MNMporpammbi MNpenmywiects

Hactosawmii AOKYMeHT sBAseTcA HeoTbemsieMon udacTbto CornaleHns O KOprnopaTUBHOM
NNLEH3NPOBaHUK, 3akatoueHHoro Mexxay KnmeHtom m Softline, n BmecTe ¢ ykasaHHbIM CornalleHmem
CoCTaBAsfeT eauHblA porosop. MNoanuceiBas CornalweHne O KOPNOPaTUBHOM JIMLIEH3VPOBAHWY,
KnneHT npvHMMaeT npaBuia 1 yCioBUS, NPEACTAaBAEHHbIE B HACTOALLEM JOKYMeHTe 6e3 Kaknx-nmbo
U3BATUN N UCKIFOYEHWI.

Softline octaBnseT 3a coboi NpaBO BHOCUTb U3MEHEHUS B JaHHbIN JOKYMEHT 6e3 J0NoHUTENbHOTo
yBegomneHnna KaveHTa, nytem pa3smelieHne OOHOBAEHHOW BepCcuUM AOKyMeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. pwn 3Tom naobble Takne
n3MeHeHuna ByayT NPUMEHATLCA TOAbKO K Tem [MpoaykTam, KoTopble ByayT npuobpeteHbl KaneHTom
nocne BCTYMAEHWA B CUAY M3MEHeHWN, a K [TpoaykTam, npnobpeTeHHbIM paHee, byaeT MPpUMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenmMylects, AencTBoBaBlIad Ha MOMEHT Takoro
npuobpeTteHus.

[na obecneyeHns Npo3pavyHOCTM U yA06CTBa yNpaBiaeHUs BEPCUMAMU HACTOSALLEro AOKYMEHTa BCe
pefakunm C yKasaHWeM JaTbl Hauasa KaXAoW COOTBETCTBYHOLEN peaakuun ByayT XpaHWUTbCA Ha
oduumanbHoM cauTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obem

4OocCTyne.
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2. TepmuHbl U onpeaeneHunsn

CornaiwieHve o KOpPNoOpaTMBHOM JINL,EH3MPOBaHUM — JOrOBOP, 3ak1toyaeMblin mexay KnmeHtom
n Softline ¢ uenbto npuobpeteHna KaveHntom [1pogyKTOB, npeAycMaTpuBaOWMN CCbIAKY Ha
MonnTUKY IMLIEH3MPOBaHMSA, Kak Ha HEOTbeM/IEMYHO YacTb Takoro AOrosopa.

MonuTtuka AMLEH3NPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1eEKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastoLUX

HEOTbEMNIEMYHO 4acTb Cornawenuna o KOpnopatMmBHOM NNUEH3MPOBaAHNN. B uwactHoCcTM, HO He
orpaHm4ymBancCb, B COCTaB Monntmkm JINUEH3NPOBaHNA BXOAUT U HaCTOFILLI,VIl‘/JI AOKYMEHT.

MpaBoobnaaarenn — lOpraMUECKOe N1LLO, ABAsAIOWEeeca obnasaTtenemM UCKAKUYNTENBHOrO NpaBa Ha
Mporpammbl  ana  3OBM, pacnpocTpaHsiemble B pamkax CornaweHus O KOPMOpaTUBHOM
NNLEH3MPOBaHUN.

KnueHt - topuanueckoe auuo, 3akntoumsliee ¢ Softline CornaweHne o KopnopaTtMBHOM
NNLEH3MPOBaHUN.
Mpoayktbl — [lporpammbl ans 3BM, O6nauHble cepsucbl, CepTudukaTbl Ha TEXHUYECKYHD

NOAAEPXKKY, @ TakXKe WHble COMyTCTBYHOLLME YCAyrW, Mpy MX obLeM YNOMMHaHUM B HaCTOSLLEM
H[OKYMEHTe.

NuueHsna — npaBo ucnonb3oBaHusa [Mporpammbl ans 3BM, Ha yci0BMUAX HEUCKAHOUUTENbHOM
NNLUEH3MKY, MpefoCcTaBaAAtoWee BO3MOXHOCTb 3arpy3kum M KOMUPOBaHWA YCTaHOBOYHbLIX MaKeToB
(ancTpunbyTnBOB), YCTaHOBKY W 3anyck lMporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMnoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI MCMOAL30BAHMA MOTYT OTANYATLCA OT yKa3aHHbIX
BblILLE.

MHunpeHTHaa (peakTUMBHaA) TeXHUUeCKas NoAgep)KKa — MOMOLb B YCTpaHeHMM cHoeB u
peLleHnn Bo3HMKarowmnx npobaem. Cbom n npobaemsl B [NMporpamme ans 9BM — 310 Henonaaku B
pabote Mporpammsbl ans IBM, npu KOTOpbIX €CTb OCHOBAHWA NoJaratb, YTO MPUYMHON BO3HUKLLEN
npobaembl ABAAIOTCA CAY>XObl U aKTUBHbIE MPOLECCHl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCUIACKOro NporpaMMHoro obecneuerus (ganee - Pro).

Web-caitt texHuueckon nopaepxkm (Mopran TM) — cuctema ana nNepBUYHOrO MNpuéma wu
obpaboTtkn obpalleHnin KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNPWEM, Knaccupukaums u
pernctpaums 3aaBok KaneHTa Ha MHUMAEHTHYHO TEXHMYECKYHO MOAAEPXKKY, a TakxKe nocaeaytoLuas
nepesgava vx NpoduAbHbIM cneLmanmctam cayxbbl TexHuueckon nogaep>kkn Softline. 3aecb xe
XpaHUTCAa nctopma paboTbl MO 3asaBKaM M BeAETCA Y4eT 3aTpayeHHOro BPEMEHW Ha pelueHune
NHUNAEHTOB.

Mporpamma sMLEeH3MPOBaHNA — BapuaHT npuobpeTeHna MpogykToB B pamkax CornaweHus o
KOprnopaTtuBHOM nvLeH3npoBaHun. B pamkax CoriaweHns o KOpnopaTMBHOM JIMLLEH3UPOBaHWUN
KnneHT moxeTt npuobpetatsb MNpoaykTbl MO ciegyrowmm NporpammamM AnLEH3MPOBaHNA:

* Paccpouka - npesycmaTpvBaeT 3akNtOYeHMEe JOroBopa Ha npuobpeTeHne JIMLeH3nn c
nepexogoM B 6eccpouHoe nosib3oBaHue u/uanm ObnauHbix cepBucoB. Onnata JlvueH3nn
OCYyLLeCTBAAETCA YacTAMM B TeyeHMe cpoka AencTBuA Aorosopa. [locie nosHoW onnatbl
JivueHsun Ha Mporpammel ana 3BM ctaHoBATCA 6€CCPOYHBIMK, @ MPaBO Ha MCMOb30BaHME
O6nayHbIX CEPBMNCOB OFPaHMYEHO COMNacoBaHHbLIM CPOKOM AeNCTBUA.
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* [Mopnucka - npeaycMaTpmMBaeT 3akJtOUEHME AOroBopa Ha npuobpeteHve JIMUeH3NNn n/uam
O6nayHbIX CEPBUCOB Ha YCNOBMAX MOAMUCKA. B COOTBETCTBUM C MOAENbIO NINLLEH3MPOBaHWA
onnata JINLEH3MM OCYLLECTBAAETCA YacTAMW, a NMPaBO Ha WMcnosb3oBaHve JIMUeH3nA u/van
O6nauHbIX CEPBMCOB OrPaHNYEHO COraCcoOBaHHbIM CPOKOM AeACTBUSA.

= Pa3oBoe npuobpereHue (BKI1. NOAMUCKA Ha OAWH rof v H6onee) — BapuaHT nNpuobpeteHns
MpoayKTOB, B COOTBETCTBMM C KOTOPbIM MpesocTaBaeHne 1 onaata MNpoayKToB OCyLLeCTBASETCS
eANHOPa3oBoO.

MNMepBoHauanbHbIA 3aKa3 — M3HayaNbHOE KO/MUeCTBO [MpoayKTOB, 3akasbiBaeMbix KiMeHTOM B
Hayase NepBoro roAa AeicTens Aorosopa’ B pamkax MNporpamMmm nLIEH3MPOBaHUa «Paccpouka» uam
«[MNoanuncka».

E>xeroaHbI 3aKka3 — koan4ecTBo poaykToB, oniavmBaemMbix KnveHTom B [040BLLYMHY AOroBOpa B
pamkax lNMporpamm nvueH3MpoBaHna «Paccpoyuka» naun «foanmncka».

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHWUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMOAHUTENbHOrO KosaudectBa [1poayKToB,
BK/IFOUEHHbIX B [TepBOHauasbHbI 3aka3, B pamkax [porpamm anueHanpoBaHms «Paccpouka» nam
«[Noanuncka».

Maker TN - 370 egvHMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOM TEXHUYECKOW
NoAAeP>KKMN.

13pecb v ganee noa “floroeopom” NoApasymeBaeTca COOTBETCTBYIOLWMIM [OroBOp, 3aK/1t04aemblii Ha moctaBky MO B pamkax
Bbl6paHHOM MNporpammbl IMLEH3MPOBAHMS.
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3. O Tlporpamme lNpeumyuwecrs

Mporpamma [lMpenmyLlecTB saBnseTcs HeoTbeMaeMolr 4actbto CornalleHnss o KOprnopaTUBHOM
NNLEH3MPOBaHUM 1 NpeaocTaBaseTcs aencteyrownm Kanentam Softline.

MNMporpamma [Mpeumywects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA M MPOAYKTOB Ha POCCMICKME, CAenaTb CTpaTernto 3TOro rnepexoga u
AaNbHENLWEro Ncnonb3oBaHns poccuiickmx MNpoayktoB B UT-nHPpacTpykType opraHumsaumm 6onee
pauMoHanbHOW, 6e30MacHOM M MaKCMMasbHO COOTBETCTBYHOLEN MONOXUTENBHOMY MPOLUAOMY
onbiTy KnneHTta, ocHoBaHHOMY Ha paboTe ¢ NPOAyKTaMn MHOCTPAHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npepocraBasemMble B pamkax lNMporpammbl
Mpeumyuwecrs
B pamkax Mporpammsl MNpenmyluects KnmeHTy MoxeT 6bITb NpesocTaBaeH J4OCTyn K 3 (Tpem) BUAaMm

CepBMCOB B OTHOLUEHWM POCCUACKOrO nporpaMMHoOro obecneuveHus (ganee - CepBUCHble
npenmylectsa, [NpenmyLectsa):

1. MynbTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa MNOAAEPIKKa;
2. ObyueHune no npoaykTam ana nonb3osatenen n NT cneumannctos ot Akagemum Softline;
3. [Hwn KOHCynbTauui No npogyktam n TexHonornam PrO ot Softline.

K}'IVIeHTy MOTyT ObITb npeaocTtaB/ieHbl AOMOJIHATE/IbHbIE CEPBUCbLI, C OrpaHM4YeHHbIM CPOKOM
Ael‘/’lCTBI/Iﬂ, nepedyeHb KOTOPbIX NPpUBELEH B an/I!lO)KeHI/II/I 1

MepeyeHb MpoaykToB poccuickmx MNMpaBoobaagateneit NnporpaMmMHoOro obecneyveHuns, Ha KoTopble
pacnpocTpaHaetca Aencteue [porpammbl, npveeseH B [Mpunoxenun N21 un N22 wn moxer
n3meHsaTbes Softline no cBoemy ycmoTtpeHwmto.

3.1.1.MynbTMBeHAOpPHaA UHLNAEHTHas TEXHUUYECKana NoaAepiKKa

MynbTMBEHAOPHAA VHLUMAEHTHaA TexHM4Yeckas MojAep>kka OKasblBaeTca Cy>XOoW TexHuyeckon
nogaep>ku Softline. OHa BkAtouaeT MeponpuATAA, HanpaB/ieHHbIE Ha YCTPaHEeH e HencnpaBHOCTEN
1 npobaem, BO3HMKAIOLLMX B NpoLecce 3kcnayataumm UT-cepeucos B yactu Mpogyktos PMO.

KnueHty MmoXxeT npeaocTaBaATbCA:

e BbigeneHHasa avHuA cnyxbbl Mprema TexHNnYecknx 3anpocos no tenedoHy, e-mail, Service
Desk;

e [loctyn k Web-caity TexHuueckol noaaepxku Softline (Bca nHdopmaums ob nHumaeHTe 1
XOJe ero peLeHus);

e TexHuyeckmin meHeaxep Softline ana ynpaBneHns npoteccom;
e OtueTbl MO BCEM 3aperncTpMpoBaHHbIM ObpaLLeHMAM;

° BpEMFI peakunmn B 3aBUCUMOCTU OT CTEMEHN BaXXHOCTUN MHUNAEHTOB.

MyJ'IbTVIBEHAOpHaﬂ MHUMNAEHTHad TeEXHNUYecKada nojaepixKa BKJ/IloUaeT:
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e [lpviem u pelleHve 0bpaLLEHNI Yepes efMHOEe OKHO, BKNKOUas MHTErpaLmnoHHbie NpobaemMbl
Ha CTbIKe TeXHONOTUN;

e C60p AaHHbIX N nccnesoBaHne npobaemsl;
e [logrotoBka nnaHa peLleHWs, CONPOBOXAEHNE NPU peann3aLmn peLLeHus;

e [lovck W npeanoxeHne OOXOAHbIX peLeHU AN  OnepaTMBHOIO BOCCTaHOBJ/IEHMA
dyHKUMOHMpoBaHua NMpoaykTa.

MpenmyuwiecTBa Npeaso)KeHUs:

e MynbTMBEHAOPHAA NoAAEpPKKaA CBA3KN [pOayKTOB;
e EanHoe okHO ana Bcex obpaleHnr KnnenTa;

e CobcTBeHHble He3aBMCcMMble nccnegoBanusa PO n matepuansl no pabote MporpaMMHBbIX
NPOAYKTOB;

o OTﬂ,eﬂbele AeMOCTeH bl AnAa BOCNPOn3BeAEHNA npo6neM n TeCTUpPOBaHUA npO,D,yKTOB;

e OtnaxkKeHHble npoueccol npeaoctaBneHUA TEXHNYECKOMN noaaep>XkKkm B COOTBETCTBUU C
BbICOKNMU CTaHAAPTaMWU Ka4vecTBa,

e [apaHTUpoOBaHHbIV SLA AN NOAAEPXKKN B yAa/IeHHOM peXxume 9 yacoB 5 gHel B Hegento
B pabouue aHu.

NckntoueHunsa 13 obcny>kmBaHmsa No TEXHNYECKOW NoAAepiKKe:

e PearvpoBaHue Ha NHUMAEHTbI 6e30nacHOCTY, BO3HMKLWME B nepumeTpe UT cpeabl KnneHTa;
o Co3aaHune nan NpoBepka Noab30BaTENbCKOrO KOAQ;

o T[logaepxka Ha o6bekTe KnneHta (onsite);

o O6cyxaeHue c KnneHtom npobnem B UT cpese;

o [lpeanoxerHns o6 ontummzaumm WT cpegbl KaneHTa, npoakTMBHOE uWCNpaBAeHWe
HesoCTaTKOB ANA CHUXEHWA YPOBHA puckoB T cuctem KnuveHTa ;

o Co3paHue gusanHos UT ycayr;
e YnpaBneHve KOHPUTypaLmUaMK N pennsamu;
e MoandukaLma NCXOL4HOrO KoAa NPOrpaMMHOro obecneyeHus;

e Co3spgaHune 06HOBAEHWI K MPOrpaMMHOMY obecneyeHuto.

3.1.2. O6byueHue no Mpogykram ansa nonb3oBareneu n UT
cneunanucroB ot Akagemun Softline

Akagemuns Softline — obpasoBaTtenbHas 3KOCUCTEMA Ha PblHKE KOPMOPATUBHOIO 0byYeHus,
06besVHMBLLAA NepesOBOMN OMbIT U 3KCNEPTU3Y.

B noptdene Akagemumn Softline npeacraBneHbl 6onee 1000 obpaszoBaTtesibHbIX NPOrpaMMm Mo
MHGOPMALMOHHBIM TEXHONOTMAM, MHPOPMaLMOHHOW Be3onacHoCTH, LmMdpoBOW TpaHCGopmMaLunu,
ynpaBAeHMIO NpoekTamu, Nporpamm Ha cteike VT n busHeca.
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Akazemus Softline umeeT aBTOpM3aLMIO BEAYLLMX POCCUNCKMX BEHAOPOB M 0becneunBaeT pas3suTme
6usHeca, TpaHchOpMaLMIO 4Yepe3 MOATOTOBKY KBaNUPULMPOBAHHbLIX KaApoB; MPOBOAMT
MaclTabHble obpa3oBaTesibHble MPOEKTbl, MPOPECCUOHANBHYHO MNEPenoAroToBKy, MPOrpaMMbl
MOBbILIEHNA KBanndukaLmy, Kypcbl MO CambiM BOCTPEOOBaHHbIM HamnpaBAeHUSAM, a Takxe
pa3pabatbiBaeT 06pa3oBaTe/ibHbIN KOHTEHT NOA NOTPEOHOCTM 3aKa3uuka.

3.1.3. lHM KOHCynbTaLMK NO NpoayKTam u TexHonoruam ProO or
Softline
AHU KOHcynbTauuit no npoaykram u TexHonoruam PMO or Softline — 310 KOHcyabTaumw,
KOoTOpble NpepocTaBaaroTca KaveHTy n npeaHasHaudeHbl ANA MNOBbIWEHWUA YPOBHA 3pesnoctn UT
NHPPACTPYKTYpbI, ee CTabnnbHOCTW, NPON3BOAUTENBHOCTM 1 6€30MacHOCTH, a TakKe MUHUMMU3aLLUK

MOTEHLUMaNbHbIX PUCKOB, CBA3aHHbIX C 3KcnsyaTaumen WT-cepBucoB M nepexogom  Ha
aNbTePHaTMBHbIE PeLLUEeHMUS.

KnneHT moxet NoJly4YnTb KOHCYJibTauuun no cieayrowmmMm TeMamM:

e [lnaHvpoBaHve mMurpaummn (anrpens Ha HoByro Bepcuto pogyKkTa, Mepexos C pelleHuni
Microsoft, nepexog Ha obnauHble pelleHuns, NOCTPOEHNe TMOPUAHON apXUTEKTYPbI);

e KoHCynbTauum MO MNPOEKTUPOBAHWUIO pelleHUs  (apXuTeKTypa, pacyeT MOLLHOCTH,
MacLuTabupyemoctn n T. 4.);

e TexHuyeckme KOHCyAbTaumMu No Bonpocam akcnayatauum PrO;
e Jlyywime npakTukum Kcnayataumm n obHosaeHuns ProO.

Ha Bpems koHcynbTaumnin 3a KnneHTom 3akpennsetcs TexHuueckuii meHeaxkep Softline.
OcobeHHOCTM KOHCYAbTaLLMIA:

e He BK/IHOYAKOT MNOAAEPXKKY pa3peLlleHms NPobaeM N MHLNAEHTOB;
e MpPOBOAATCA YAa/NeHHO B paboune yacbl B COrNacoBaHHOE BPeMS;

e BKJ/IHOYAIOT B Ce65 0 BOCbMM YaCOB KOHCY/IbTaLMi (OAMH pabounii AeHb) OAHOrO UHXXeHepa
HemnpepbIBHO MO OAHOW BbIOPAHHOM TEXHOIOMMM, He BKJKOYas MOArOTOBKY K MPOBEAEHUHO
KOHCY/IbTaL M (yCTAHOBOUHbIN 3BOHOK A/IMTENbHOCTbIO He bosiee O4HOro yaca).

3.2. OrpaHunueHus NMporpammbl NMpenmyuecrs
MporpaMmmMa npenmyLLecTB NpesycMaTpmuBaeT cieAytoLmne orpaHnYeHuns:

° npeI/IMyLLl,eCTBa, KOTOpblE MOTYT ObITb npeaocrtaB/eHbI KnueHntam B paMKax npOFpaMMbI,
COOTBETCTBYHOT o61:emy coBepLlaeMbIX Knnentamm 3aKynok. YBennuyeHne Koan4ectea
AOCTYMHbIX npeI/IMyIJJ,eCTB BO3MOXHO 160 npu np|/|o6peTeH|/||/| ,ﬂ,OI'IOJ'IHI/ITeJ'IbHOFO

OrnasneHune



KonuuecTtBa MpogykToB B pamkax CornalleHns o KOpropaTMBHOM JIMLEH3UPOBaHNN, W60
Npwv 3aKA0UYEeHUM J0roBOpa Ha NaaTHOe oKasaHue ycayrs

e [lpeumyuiectBa He MOryT ObiTb KOHBEPTUPOBAHbI B JAEHEXHble CPeAcTBa WM CKUAKY Ha
npuobpeteHune MNMpoayKToB .

2 Softline npeanaraeT WWPOKMIA NepedeHb YCyr Mo NPoAyKTamM U TEXHOIOTMAM POCCUMICKUX NpaBoobiagaTeneil.
Monyuntb NoapobHyo MHGOPMaLLMIO 06 OKa3biBaEMBbIX YCAyrax, X COCTaBe U YC0BUAX MPEAOCTAaBAEHUSA, Bbl MOXKETE
06pPaTUBLLKCH K BalLeMY NMepCcoHaIbHOMY aKKayHT-MeHeaKepy.

OrnaBsneHune



4. TlMpaBwuna n ycnhoeusa HauucneHusa NMpeunmyuiects

4.1. O6wwme npaBuna HaumcneHmsa Mpenmyuecrs

1. KonnuectBo goctynHbix KnneHty MNpenmywects no MNporpamme 3aBMCUT OT TMMNa CAENKN:

Mporpamma nnueH3MpoBaHUsA

CepBucHOe NpenmyLLecTBO Pa3soBoe Paccpouka Moanucka
npuobpereHue Ha 3 roga Ha 3 roga
MynbTUBEHAOPHAsA MHLMAEHTHAS n " "
TeXHUYeckas noaaepxka
ObyueHue -
[HW KOHCynbTaLMM - + +

2. HauuncneHue poctynHbix Mpenmyliects no Mporpamme 3aBUCUT OT KOAMYECTBA M NEPEYHS
npvobpeTeHHbIX MpoAYKTOB:
+ Ob6yueHune npesocTaBasetca 3a MNpogykTbl B kateropumn «Lindposoe paboyee mecto»
*  [lHW KOHCynbTaLM NpeaocTaBasftoTcs 3a MpoaykTbl B kKaTeropun «HppacTpykTypa»

MepeyeHb [NpoaykToB M3 Kkateropun «Lindposoe pabouee mecto» un «VHpacTpykTypa»
AOCTYyreH B NpuaoxeHun 1.

3. HauncneHve CepBUCHBIX NPEVMYLLECTB OCYLLECTBAAETCA C CaMOW NepBon 3akynku [NpoaykTos
B pamkax CornaweHus O KOPMOPaTUBHOM AULEH3MPOBaHWUM Mpu COBAOAEHUM YCIOBUN,
N310>KEHHbIX B AN. 1 1 2 HacTosLLero pasgena.

4. HauncneHHble [NpenmyLlecTBa He NpuBA3aHbl K NepeyHro MpoayKToB, 3a KOTOpble OHW 6bian
nosyyeHbl. AKTMBHble [penmylecTtBa MOryT ObiTb MCMONb30BaHbl Ha Arobble [poaykTbl U3
aKTyanbHoro nepeyHs NpoaykTos, AOCTYMHbIX B MPUAOXKeEHUM 1.

5. o TtpexnetHum [lporpammam auvueHsnpoBaHua (Paccpouka, [lognucka) [lpenmyliectsa
HaUNCNAIOTCA Kaxabln rog npu cosepweHun KnveHtom OuepesHOro rogoBoro niatexa, a He
cpa3y 3a Bce 3 roga gencteuma gorosopa . Ecam KnmeHt cosepluaet [lo3akas AnLEH31M B TeYeHMe
CpoKa AelCTBMA JOroBopa , TO Npu COBAOAEHUN YCNOBUIA HauncneHmsa MNpenmyLuects, Takme
MpenmyLecTBa eMy Takxe 6yayT HaUNCAEHDI.

6. Mo poroBopy Ha pa3oBoe npuobpeteHne JlvueHsnin Mpeumyliectea (MynbTMBEHAOPHAS
MHumnaeHTHaa TexHWYeckas MoAAep kKa) HAaUUCAAOTCA 3@ KaXkayr CAenKy npu cobarogeHumn
YyCNOBUI HauncneHus MpenmyLlecTs.

7. HauuncneHnue MNpenmyLLecTB NPONCXOANT UCXOAs U3 obopoTa caenku B kateropusx “Lindpposoe
pabouee mecto” n "MHppactpykTypa”. MNMog obopoToM caenkn MnoHMMaeTcs obuwas cymma
nnaTexew, yKkasaHHbIX B 4OrOBOPE B pamMkax O4Horo roga, 6es yueta HAC.

OrnasneHune



4.2. YcnoBua HauucneHus NMpeumywecrs npu PasoBbix

nprnobpereHusx u [losakasax B TpexnetHux NMporpammax

JINLLeH3NpPOoBaHUA

Myanl/lBeHAOpHaﬂ UHUMNAEHTHaA TeXHN4YecKasa noaaepikka

OrnasneHune

MynbTMBEHZOPHAsA VHUWAEHTHas TexHW4Yeckas MOAJep>KKa HauyMcasetcs  npu
cobntoseHnmn ycnosuin eé nonydenus: MNMaket TI n3 4 yacos Haumcasetca 3a 2 000 000
pybnen obopota caenkm no aobbiM nNpuobpeTeHHbIM [pogykTam no aroboun
MNporpamme  AnueH3MpoBaHus B pamkax CornaweHuss O  KOPMOpaTUBHOM
NNLEH3NPOBAHUN.

Mpw NocneayroLmx 3akasax Yacbl CyMMUPYHOTCSA C YY4ETOM CPOKOB.

Kak npwn PazoBom npuobpeteHnn MNpoayKTOB, Tak MU NPW 3aKJOYEHUW JOroBOPOB Ha
TpexneTHne [lporpammbl JIVLLEH3UPOBAHNA Yacbl Ha WHUWAEHTHYIO TeXHUYeCcKyro
noaaepxky 6yayt aobasneHbl K Tekywemy 6anaHcy yacoB KaveHTa B Buge HOBOrO
Maketa Tl npu kaxzon HOBOW 3akynke uan [lo3akase, yA0BAETBOPAIOLLMM YCIOBUAM
HauncneHuna gaHHoro CepBMCHOrO NPenMYLLECTBA, MPW 3TOM CPOKM AEMCTBUA Y KaXAO0ro
pobasneHHoro lMaketa Tl yacoB MOryT OTAMYATLCA.

Cymmbl 3aKka3oB Kak npu PazoBom nprobpeteHumn MNMpoayKToB, Tak 1 pa3MeLLeHHble No
OAHOMY TpexneTHeMmy AoroBopy Paccpouku wam MNoanuckm He CyMMUPYHOTCS, TO eCTb
Maketbl Tl HaUMCAAOTCA OTAENBHO 3@ KaXXAbIA 3aKas.

Mpumep 1: PasoBble npuobpeteHus

1 okTabpsa KnveHT coBepwmn nepsyto 3akynky no CornaweHuto o KOPnopaTMBHOM
NIVILLEH3MPOBaHNK, YAOBAETBOPAIOLLYIO YCIOBMAM HauucieHna gaHHoro CepBUCHOMO
npevMyLiectsa, n emy 6bin HauvcneH [llaketr TIM m3 4-x vacoB. Cpok aencrsus
HaUNCNEHHbIX YacOB OTCUMTBLIBAETCA OT AaTbl OTrPy3Ku, gonyctmm 1 okTabps. 3atem, 1
naekabpa KnaveHT coBepwwimn ewe oaHO Pa3oBoe npuobpeteHue, yaoBaeTBopstoLLee
YyCNOBUAM HauncneHma gaHHoro CepBnCHOro NpenmyLLecTBa, U eMy bbi HauMC/IeH eLle
oavH Maket Tr. Mpeapigywmii Maket Tl ewe He 6b1n n3pacxogoBaH. Takum obpasom, y
KnueHta Ha banaHce 6yzeT 8 yacoB nNoaaep KKK, Npu 3Tom y nepeoro Maketa Tl cpok
Aencteua Byaet ncumcnatbcs ¢ 1 oktabps, a y BToporo naketa — ¢ 1 gekabps.

Mpumep 2: TpexnetrHme nporpammbl Paccpouku n NMoanuckun

1 okTabpa 2023 r. KnneHT 3akntoumn [OroBop paccpoyky Ha 3 roga B pamkax
CornaweHna o KOprnopatuBHOM JuLeH3MpoBaHuK. [lapametpbl nepsoro [ogosoro
naatexa no /Jlorosopy Paccpouku yAOBNETBOPANOT YC/JOBUAM HAUYUCIEHUA 4YacoB
TeXHU4Yeckor noaaep>ku. Knventy 6bin HauncneH nepsbiid MNaket TI. 1 anpens 2024 r.
KnuneHT caenan [Jozakas B pamkax TpexneTHen Paccpouku, npuy aTom caenaHHbiv [lo3akas
He yJaoB/ieTBOpAeT YycnosBuaM HauucneHua [laketa TI. [oHaunmcneHusa paHHOro
CepBuCHOro npenmyLecTBa He npousonget. 3atem, 1 okTabpsa 2024 r. KnmeHT coBepLumn
BTOpon ExerogHbin nnatex no Jlorosopy Paccpouku. [MOCKONBKY MO TPEXAETHUM
[JoroBopam Paccpouky Bce ExerogHble nnatexu paBHbl no cymme, KnneHty O6bin
HaumcneH BTopou MakeT TI, koTopble HbIM fo6aBAEHbI K TekyLLuemy 6anaHcy MNakeToB
TI KnneHra.



YcnoBua koHBepTauum B apyrve Buabl [Mpeuvmywects: 1 laker TM moxet 6bITb
KOHBepPTMpPOBaH B 4 6anna obyuenus; 3 lMaketa Tl moryT 6bITb KOHBEPTUPOBaHbI B 1
AeHb  KOHcynbTaumi. KoHBepTauus npeumywects  TpebyeT  JOMOAHUTENBHOTO
cornacoBaHus ¢ Softline uepes 3anpoc Ha sea-benefits@softline.com.

O6yueHne

ObyueHre Hauucnsetrca no 1 6aany 3a kaxgble 400 000 py6neirt npuobpeTeHHbIX
MpopykToB M3 Kateropun «LindpoBoe pabouee Mecto». Kaxabli Kypc CTOUT
onpeseneHHoe Koan4yectBO 6annoB B 3aBMCMMOCTM OT crieundukm n ANUTeNbHOCTH
(MpunoxeHue 2).

Bannbl cymMmupytoTca B TeueHWe BCEro Cpoka JAeNCcTBUS TpexJeTHero AoroBopa
Paccpouku n Moanunckn.

Mpw 3akntoueHnn AOroBOPOB Ha TpexaeTHWe [porpamMmel AnLeH3npoBaHus, bannbl Ha
0byueHune 6yayT fobaBneHbl K TekyLeMy banaHcy 6annoB KnveHta npu KaxxgomMm HOBOM
[lo3akase, yAOBNETBOPAIOLWEM YCIOBUAM  HauucieHus  AaHHoro  CepBUCHOrO
npevmylLLecTBa. KNMeHT MOXeT ncnonb3oBath Baanbl NOCae KaXAoro (4o)HauncaeHus
6o KonuTb bannbl, Haumcasemble Ha ExxerosHble naatexxu 1 [lo3akasbl M UCMNOIb30BATh
BCe HaKorm/eHHble 6annbl cpa3y Npwu 3akase Kypcos B Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHblE MO OAHOMY TpPexNeTHeMy AoroBopy Paccpouku mam
Moanuckn, He CyMMUPYHOTCS, TO eCTb bai/ibl HAUNCAAIOTCA OTAEbHO 3a KaXKAbI 3aKas.

an/IMepr AOHa4vncneHnAa 6annoB aHaNOrNYHbI npmMmepamMm Mo HayvyncaeHnro 4YacoB
TEXHNUECKOM noajaep>xke, npuBeAeHHbIM BblLUE.

YcnoBus KoHBepTauum B aApyrve Buabl MNpevmyluects: 6 6an1oB 0byyeHns MoryT 6biTb
KoHBepTMpoBaHbl B 1 MakeT TI1; 15 6annoB obyyeHns MoryT 6biTb KOHBEPTUPOBAHbI B 1
[eHb KoHcynbTauumi. KoHBepTauus npevMmyLlectB TpebyeT  AOMONHUTENbHOrO
cornacoBaHus ¢ Softline uepes 3anpoc Ha sea-benefits@softline.com.

AHU KoHCcynbTauui

OrnasneHune

[Hn KoHcynbTaummn - 3a kaxable 5000 000 pybnen B kateropum «VIHpacTpykTypa»
Hauncnsaetcsa 1 [eHb koHcynbTaumii (1 aeHb paBeH 8 yacam).

[H1 cyMMUpyHOTCA B TeUEHMEe BCEro Cpoka AencTBua TpexnetHero JloroBopa Paccpouku
n Moanncku.

MNpwn 3akntoueHun [loroBopos Ha TpexseTHue [lporpamMmbl AuvueH3npoBaHua [Hu
KOHCynbTaumn 6yayT gobaBieHbl K Tekywiemy 6anaHcy [Hen npu KaxXioM HOBOM
[lo3akase, yAOBNETBOPAIOWEM YCNOBUAM  HauucneHusa pgaHHoro  CepBUCHOro
npeumyLlectsa. KaMeHT MOXeT Mcnoab3oBaTth [HW nocne Kaxkaoro (4o)HauucieHus
nmbo konutb [JHKW, Haumcaaemble Ha ExxerogHble naatexu u [lo3akasbl U MCNOML30BaTb
BCe HakomnJieHHble [HW cpa3y Npu 3aKa3e KOHCyAbTaL .

CyMMbl 3aKa3oB, pa3MeELLEHHbIE MO OAHOMY TPexXNeTHeMy AoroBopy Paccpouku mam
Moanuckn, cymmunpyrotcs. To ecTb ecam 3a [NepBoHayanbHbIv 3aKka3 [JHW KOHCYAbTaLuiA
He OblM HauUCaEeHbI, MOCKObKY He Bblan COBMOAEHbI YCN0BUA AN UX HAYUCAEHWS, TO
OHW MOTyT 6bITb BMepBble HauucaeHbl Npu [lo3akase AWLLEH3WIK, ecan MnapameTpbl
MNepBOHa4anbHOro 3akasa v /lo3akasa yA0B/NETBOPSAIOT YCNOBUAM HaYUCAEHUSA AaHHOTO
CepBU1CHOro NpenMyLLecTBa.
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e YcnoBus koHBepTauuum B apyrue Buabl lMNMpevmyuiects: 1 [leHb KOHCYabTaLMin MOXET
6bITb KOHBepTMpoBaH B 2 [laketa TIM mam 10 6annoB Ha obydyeHue. KoHBepTauus
npeumyLLecTs TpebyeT 4ONONHNTENBHOTO cornacoBaHus ¢ Softline yuepes 3anpoc Ha sea-
benefits@softline.com.

4.3. Cpokwu peincreua Npenmywecrs

Y kaxgoro n3 Tpex CepBUCHbIX MPEVMYLLECTB €CTb CPOK €ro AenCcTBUS.

a. Cpok pevnctBusa pgoctynHoro [penmyuiectBa MynbTUBEHAOPHAsA WHUUAEHTHas
TexXHNn4YecKkan noaaepxkka, HaumcneHHoro npu Pazosom npunobpeTteHnmn MNpoayKToB,
OrpaHW4YMBaeTCa OAHWM TOAOM C AaTbl OTIPYy3KM MO AoroBopy Ha Pasosoe
npuobpeTeHue.

b. Cpok paenctBus AOCTynHbIX [MpervMyLLEecTB, HaYMUCAEHHbIX NpU NpuobpeTeHmm
MpoaykToB no JoroBopam TpexnetHern Paccpoukmn uam Moanunckm, orpaHnYmBaeTcs
cpokoM genctBua Paccpouknm wmam  Moagnuckn. [lo  OKOHYaHWUM  AeNcTBUA
cooTBeTcTBYytOLen Paccpoukn wnu lMognuckn Bce HaumcneHHble CepBUCHbIE
NpevMyLLecTBa, €M He 6blan MCNob30BaHbl, cropatoT. [poaneHve [orosopos
TpexnetHen Paccpoukn mam MoANUCKM He O3HayaeT aBTOMATUYECKU MPOASEHUS
Cpoka AeuCTBUS HaumcieHHblx CepBUCHbIX NpeuMyLectB. [pn npoaneHun Takux
[loroBopoB  HauucneHve  AocTynHbix  CepBUCHBIX  Mnpeumyulects  byaet
OCYyLLEeCTBAATLCA 3aHOBO.

5. MNopsapok ncnonbzoBaHusa Npenmyuiecrs

5.1. O6bwue npaBuna ansa Bcex BugoB MNMpenmyuiects

1. Tlocne nonHoro odopmieHWa Ccaenkn Ha npuobpeTeHne [MpoayKToB B pamMKax
CornalueHns 0 KOpPNopaTMBHOM JIMLIEH3MPOBaHMY, KaveHT nosyyaeT npuBeTCTBEHHOE
nMceMo € MHGOpMauMen O AOCTYMHbIX [lpevmyllectBax, UX KOANYECTBE, CpPOKax
AEeNCTBUA, CO CCbIKaMM Ha HeoHXOoAMMble PeCYpPCbl U JOKYMEHTbI, B KOTOPbIX MPOMNMCaHbI
npasuna un yciosua aenctema Nporpammel Mpenmyiects.

2. KnneHTt moxet notpatutk MNaket TI1, JHW KOHCyAbTaumii, 6annbl Ha obyueHne Ha ntobon
NPOAYKT/NOOYH0 TEXHONOTUIO M3 AOCTYMHbIX Ha MOMEHT 3aKasa Mo aKTyalbHOMY
MepeyHto MO KaXAoMy KOHKpPeTHOMY [MpenmyLiectsy, npuseseHHoMy B [MpunoxerHun 1
N 2 HacToALLEero JOKYMeHTa.

3. Bompockl mo aktuBauum Bcex BuAOB [lpenmyliects no AaHHoW [MporpamMme MOXHO
HanpaBaATb Ha sea-benefits@softline.com.

5.2. MyanMBeHAOpHaﬂ MHUUNAEHTHaA TeEXHUUecKada noajepikka

1. Kaxapii HaumcneHHbl MNaketr TI HeobxoaMMO akTMBMPOBATb yepe3 TexHMYeckoro
MeHeaxepa Softline. TMpu nepBuYHOM akTMBauUW  TeXHUYECKUA  MeHeaxKep
pernctpupyet KnneHta Ha Web-calite TexHuueckon noasaepxku Softline, B kotopoli B
AanbHenweM KaneHT cMOXXeT perncTpupoBaTth 3afBKM Ha TEXHNYECKYHO MOAAEPXKKY U
OTC/IEXMBATb UX NCMONHEHME.

OrnasneHune
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5.3.

5.4.

OrnasneHune

Mocne peructpaumm [aketa TM  TexHuyeckmm MeHegxepoMm Softline, kaxabii
aBTOPW30BaHHbIA Noab3oBaTeNnb KanmeHTa MOXET OTKpbiBaTb 3asBKM Ha TEXHWUYECKYHO
NoAAEP>XKKY B CUCTEME.
Kaxxgoe cobbiTne, cBsizaHHOe ¢ obpalleHnamu KnneHta vepes Web-caiT TexHmuuyeckomn
noaaep>xkm Softline, oTpaxaetcas B HeW W COMPOBOXAAETCA YBEAOMAEHMAMM,
NPUXOAALLMMU Ha MOYTOBbIN (-ble) ALLMK(1) aBTOPU3OBAHHbIX Noab3oBaTenen Kanenra:

e pernctpauums MHUUAEHTa TEXHUYECKOW NOAAEPXKKY;

e  KaXZbli OTBET COTPYAHMKA TEXHUYECKON NOAAEPXKKY;

® NOATBEPXAEHMWE PEeLleHNA NHLUAEHTA M 3aKpbITUE 3aABKU.
MNocne HaxoXAeHWs peleHna WHUMAEHTa COTPYAHMK TexXHW4YeckorW NoAAep>KKM
BbICblnaeT KAMeHTy nMMCbMO C pe3toMe MO BbIMOJHEHHOW 3asBKe, MHDOpMmauumen o
KOAM4YecTBe CMMCaHHbIX Ha MHLUWAEHT YacoB M 3aMpOCOM Ha 3aKpbITVe NHUMAEHTA.

O6yueHue no npoaykram AsA nosib3oBartesnen n UT
cneumnanncroB ot Akagemuu Softline
Mo lMporpamme npeumyects KnneHT moxeT BbibpaTb Ntobor Kypc obyueHus no

npoayktam PO, npuseseHHbIM B [puaoxeHun 2.
[na 3anncn Ha Kypc HeobxoAMMO OTNPaBMUTb 3aABKY Ha aApec sea-benefits@softline.com

AHN KoHcynbTaumin no npogykram u TtexHosoruam PrO or
Softline

[nsa BbibOpa v cornacoBaHns KOHCyAbTaumn KnveHTy HeobxoaMMo HanpaBuTb 3a8BKy Ha
KOHCY/IbTaLMIO MO 3NEKTPOHHOM NOYTE Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4Yecku MeHeaxep Softline cBAsbiBaeTcs ¢ KnneHtom ans
YTOUHEHNA €ero 3amnpoca Ha KOHCY/JbTauulo W NpOoBeJEeHNsA YCTAaHOBOYHOIO 3BOHKa
AIMTeNbHOCTbIO He Bonee OAHOrO Yaca C yyacTMeM COOTBETCTBYHOLLEro NPoduibHOro
NHXEeHepa ANA YTBEPXAEHWA Cruvcka BOMPOCOB W TeM AN Ob6Cy>XAeHWA B pamMKax
KOHCynbTaumu. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAOYAaeTcd B 06Lyyto
AIVTENIbHOCTb KOHCYNbTaUMM 1 He TapuduumpyeTca oTAebHO.

MNocne yTBepXAeHWA TeM UK CNMCKa BOMPOCOB AN KOHCYAbTaUuMu TeXHUYecKuu
mMeHegkep Softline cornacoBbiBaeT ¢ KaneHTOM 1 3aTeM pe3epBupyeT BbibpaHHYO AaTty
AN1A NPOBEeAEHNN KOHCY/NbTaLuW, BbICbINAET MPUrAalleHe Ha OHJIaWH-KOHCY/bTauuio
COrJ1aCcoBaHHbIM Y4acTHMKaM CO CTOPOHbI KineHTa.

B Ha3zHauyeHHyto AaTy NPOBOAMUTCSA OHNAWH-KOHCY/IbTaLMs NO BbIBpaHHOW TEXHONOTUN B
YAaNeHHOM pexXume C WUCMNoJb30BaHWEM 3apaHee COorjacoBaHHOrNo CpeacTBa
KOMMYHWKaL WA,
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